C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Least Prefer

Bowl Most Prefer

|
|
Golf Most Prefer ‘
|
|
|

Bowl Least Prefer

Child Care Prog ~ CYS |

ACS Concerns | |

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Becasue | commute to the community, | do not participate in a lot of the activities that this BSB offers. However, they have an ezcellent
advertising campaign to ensure that special events are announced thorughout the broadcast adn print media. The MWR program that this

BSB is great and really does offer a wide vartiety of activites. Again, since | commute here, | tend to use the BSB that is closer to me (and
from where | just came from) much more because of the convience.
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C A L E B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘AC“VG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would like to see a better selection of restaurants. Wingers on Cambrai-Frische Kaserne really sucks. The food is horrible followed by even
worse service. | have no desire to eat there EVER again. It's almost an insult to have that be a place to go for "real" food. Also, How about
getting a Subway in the Food Court? How about a bigger gymnasium on post? There is just not enough equipment there. | don't have time to
drive to Kelley Barracks to use their facilities either, which is a tragedy considering the fact that they have MOST of the equipment.

The Patriot Inn was a complete joke. The people at the front desk in the daytime hours were horribly rude and obviously had prejudices against
white people. The hours of operation at the coffee shop on Post is ridiculously too late. Most people that work on Post would like to get coffee
before they go to work or to take it to work with them. Vescovi opens at 0800, when most of us are at work and cannot use it services. Not to
mention that the donuts and pasteries they sell there are NOT fresh and taste terrible. The Commissary being on Kelley Barracks is
completely ridiculous. People that just arrive to our Post have no vehicle and have to pay too much for a taxi or have to pay to ride the
streetcar. It's ridiculous. It should be over on the Cambrai-Frische Kaserne side. It's more convenient, even for Lincoln Village Housing
Renters. The CDC was extremely rude and because the waiting list is so long, my daughter was unable to attend Pre-school using the
Headstart Program. It was terribly inconvenient using the 1/2 a day daycare system too. It forced us to pick up our children and not let them
be there for a day, just because my husband is not working yet. He's been trying to find a job, but because they Are NOT willing to work with
us, he's left in a position where he cannot get a job. Even if he did, they still do not have room for our children to attend during regular business
hours...which is a need if you have two parents working. Basically the Army has dictated that my husband is not allowed to work...no daycare
equals no work. Also, the amount of money that they charge for daycare is ridiculously too high! | have picked up my daughter and on
numerous occassions she was not changed. My other daughter was hit repeatedly by a boy in her class, and no matter what we asked of the
daycare and the CDC, that child still was attending the daycare and was not punished for hitting her and other children.

| feel like the entire post needs an overhaul!
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

All in all, MWR doesn't do the best job at this installation. We have one of the worst posts/installations in Germany. In general, all that soldiers

really seem to have to do (realistically) is get drunk and procreate. We, with families, have it better than single soldiers in the barracks. 233rd
BSB does a horrible job!
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR  BOSS |

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Escape Club: Should compete with drink menu's offered downtown, as well as have a set marketed theme for Saturday's. One of the reason
soldiers go down town on Saturday Nights is that no one knows what is going on on Saturdays. There are too many tables and chairs in the
Escape Club. If it is supposed to be a Club, then it needs to look like a club instead of a cafateria.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

I've heard that there is talk of no longer using the Performing Arts Center building in Darmstadt....| think this will be a big mistake. Just pony up
the dough and fix the roof...you're never gonna find a better space
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘N/A- rent equiptment

Bowl Least Prefer NA |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘i do not purchase bowling equipment ‘

Bowl Least Prefer ‘I do not purchase bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Larger variety of children's sporting events throughout the year (gymnastics, dance classes, etc.)specifically targeted for young girls who may
not want contact sports. Either add an officers club or eliminate the unwritten rule that the Escape Club is targeted towards the enlisted
personnel. Would be nice to have that kind of environment available for young officers as well.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘GFOUP PAO

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

The Commissary Hours need to be re-evaluated if possible. Being closed for two days and only open until 1800hrs on Saturday is a bit tough.
Thanks.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR |

Music Ragge

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Although most MWR services are adequate, their quality is inferior to comparable services available off post. The lower cost of MWR services
do not make them a better value. Whenever available, | chose to pay more for a better level of service off-post. Even overseas, | chose to
spend nearly all of my disposable income off-post, at a significant cost. Another disadvantage of MWR services is the hours they are
available. Gyms close at 5 on holidays; outdoor rec close early on Saturdays and do not open on Sundays. On post restaurants offer very

poor value and quality and only marginal service. ACS is basically a nonentity except at inprocessing and outprocessing and could be canned
with little or no impact on quality of life.

Thursday, October 13, 2005 Page 129 of 7281




C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘dont buy bowling equipment

Bowl Least Prefer ‘dont buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

My family does not use any of the MWR facilities. If | had a child at the appropriate age | would not allow them to go to any youth center on a

military installation. From what | have seen these are places where neglectful parents leave their children so that they do not have to pay for a
babysitter.

Thursday, October 13, 2005 Page 131 of 7281
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘blues ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘would not buy equipment ‘

Bowl Least Prefer ‘would not buuy equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Quality of personnel needs improvement.
Fast food workers should be fast.

stores should not close right after soldiers get off of work.

incoming personnel are greeted by terrible service at the patriot inn...why do i get dirty looks cause my kids make too much noise? they suffer
from jet lag as well.

child care opportunities are not visible...my wife cannot get a job, and have a life, without it. i can't just take off from work every day.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

This survey was much to in depth and decreased productivity, while i understand the importance of feedback there should be some sort limit to
it.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would be interested in some sort of offroad adventure/tour type of event.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The Escape club would have a lot more customers and be a lot better if It had live entertainment more often. Kareoke a few days a week

would really help as well. | don't go there, because there is rarely ever anything going on. It is really boring. Prefer the rocket on Rhein-main
AFB or off post.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

This may seem off the wall. . .but | really think there should be more activities where family pets can be involved. As an active duty married to
an active duty, by the time we get home to our dog it's all we can do to spend time with her. We find that our activities are limited by our
commitment to spend time with her. As we do not have time to start a family she's it for us. I'm certain others would agree. Doggie day care
would be asking for too much, however that would be fabulous.

Also: There needs to be a place that we can 'hand wash' our cars. Living in Germany there are so many restrictions off post. Would be
EXTREAMLY nice if there was a auto detailing service available.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music NONE |

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| believe that the MWR gaming machines overseas should be taken away. There is too many troops that become compulsive gamblers
because of this activity. This is not a leisure activity and anyone who says it is is in denial. Thank you.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ~ Pon'tuse

Bowl Least Prefer Don'tuse |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

We need better gym facilities, and a pool. I'm interested in consulting with a NON-ARMY personal trainer, and I'm also very interested in a
YOGA or PILATES class. The ESCAPE club needs a better DJ. | do not use many of the current classes at the gym because they are in the
evening and I'm too tired after work and | cannot leave work to go particpate during the day. The ARMY lifestyle is not conducive to fitness.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR |

Mousic ‘REGGEA

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

NO COMMENT
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see the gymnasium open longer during the weekday. People have more than 9-5 jobs and finding time to go to the gym is hard.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Golf Simulator

Family Game Night at the Escape Club (board and card games)

"Movies for Moms" Special show times to show adult fare movies (not kids movies) to attract families with small children so noise isn't a
disturbance to others.

Dedicated Teen Center

BOSS Activities Center

Community Recreation Center

Cooperative arrangements with off-post pools

Decorating/painting pre-made ceramics

Better scrapbooking options

Digital photography classes / graphic arts

Internet Cafe

Wingers should stay open for lunch on Sundays and consider opening for lunch M-F during deployments

Family Friendly (small kids) trips from Outdoor Rec (overnight stays, frenquent stops) for shopping and sightseeing (once or twice a year)
Kinder music
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘Blues ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Auto service is bad. It takes two to four weeks to order parts. The centers are not helpful. Scheduling routine things like new tires and
tuneups usually takes three or four phone calls and at least two weeks waiting. | sometimes have to travel over 40 miles to Mannheim, Hannau
or Meins Kastel to get my car serviced. I've had brakes ordered at Miens Kastel for almost a month now. It took me over a month to get tune
up parts shipped to the Darmstadt Auto service Center and | finally installed them my self because the mechanics were not dependable. No

professional, German or American wants to replace a leaking valve cover gasket for me. Auto service is bad. | would like to see a full service
auto center that actually stocked popular tire sizes, brake parts and tune up parts.

I'd love a driving range and par 3 course at Gresheim
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

None

Thursday, October 13, 2005 Page 144 of 7281



CALEBER

Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt

Patron Group ‘A‘:ﬁ"e Duty

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer Off Post

Bowl Most Prefer ‘

Bowl Least Prefer off post

Child Care Prog

ACS Concerns ‘

Overall Comment

Soldiers to improve shooting there ability.

The Rod & Gun Program should be restarted. The residence of this area must drive to the Heidelburg area to participate in shooting sports.
This program may have failed because of the deployments but would be used if restarted. This is a readiness issue, there is no better way for
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

LIVE MUSIC OF ALL VARIETIES, NOT JUST COUNTRY.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR |

Music ‘Reggaeton

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

The MWR services are good on my post. MWR is important to the morale of soldiers because it gives them something to do in their spare
besides drinking and other things.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘I do not buy bowling equipment, | use what they have ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Your survey results will be irrelevant as they are skewed from the outset. The way you ask the questions does not leave the ability for us to
answer them correctly. You ask how often we use the facility and if we are happy with it. Unfortunately you DON'T ask if the facility even exists.
So when we state that we don’t go there, you figure we won't utilize the place and the cycle continues. If you did put in a golf course, driving
range, pool or were to actually fix the performing arts center | can guarantee you that these locations would receive business. Another question
you should consider is breaking up the satisfaction portion. The overall facility may be clean (which you ask twice) but the quality of the food
can be horrible (i.e. Kid Zone) or as in the theatre the movie might be fine and the popcorn hot but there is not one single MWR facility in
Darmstadt where the soda machine actually uses or has carbonation, this includes Kid Zone, the Bowling Alley and the Theatre. They aren’t
real big on ice either. The product you receive should be a key question and not just overall satisfaction. That way you would know what area
the dissatisfaction is in and how to fix it to increase business. And | encourage you to actually take action. When these things are asked and
answered with no response or visible action it gives the impression that DCA’s job is to milk a captive audience with as little actual effort in
service as possible and loose money.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR |

Mousic gospel

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘community updates

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘not all programs here ‘

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR |

Music Reagge

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer " don't buy bowling equipment.

Bowl Least Prefer ‘I don't buy bowling equipment. ‘

Child Care Prog | |

ACS Concerns | |

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Dosent matter

Bowl Least Prefer NA |

Child Care Prog | |

ACS Concerns | |

Overall Comment

Not interested
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

| have nothing to add.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would like to see the Escape Club compartmentalized. By this | mean have enclosed or sectioned rooms. The current configuration is that of
a warehouse which is very unappealing. I'd also like to see Karaoke offered on a regular basis. The club does little to no advertising, so it

doesn't get very good turnouts. There are never any type of drink specials and usually only one bartender, even during crowded events. This
could be a great club with the right management.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

|
Music |
Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer | don'tbuy equipment for this game

Bowl Least Prefer ‘i don'ty buy equipment for this game ‘

Child Care Prog | |

ACS Concerns | |

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR |

Music ‘Electronic

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Most of the trips that are offered through The out door rec center and BOSS are offered as bus trips. | would go on more trips if we were to fly
to these places.

| am 5 ft tall and can never find pants in shorter lenghts. As a result | have to go on the economy where | spend anywhere from 50-80 euro on
pants that come in shorter lenghts versus $24 L.E.l or MUDD.

Because | am short | have a small foot, which makes ot hard to buy shoes at the PX. | have to once again go on the ecomony. If | want the
exact same shoe | will spend at least 115 euro on shoes that would be a lot less cheaper at the PX.

It seems that the colthind in the PX is geard to one type of person, which is not me. Most shirts and blouses have logos on them. If there were
different styles | would shop there more.

All of these things amke me shop on the economy and because of the exchange rate | tend to spend much more for a lot less items.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| feel that the services provided for single soldiers at this community are pathetic at best. Everything is done for families and the single
personnel are forgotten about. The food and attached services are horrendous. Two hours to get food at Winger's, heart burn every time at
Philly Joe's. Philly Joe's is barely even close to a real Philly Steak. Terrible service at these facilities and even worse at Kid's Zone. MWR
should be embarrassed to claim these as their facilities. Considerable improvement is needed at all facilities. | understand the Escape was to
get dart boards and video games. They still have not gotten them in. Many soldiers enjoy darts, why are there no boards at the Escape?

Thursday, October 13, 2005 Page 162 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Many places are ALWAYS dirty. Mainly, Wingers and the child care center.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

MWR is to concern with profit, providing services to Soldier and Family is second.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

This is not an enduring community so therefore | believe for this area, this survey is pointless due to money restrictions.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Too far away from my work or home to utilize. ‘

Overall Comment

As a working woman and military wife, | have a very small amount of time for recreation. My commute to work is half an hour each way and it

is another half hour drive minimum, from my job, to get to the main post in Darmstadt that offers these services. Due to the lack of time and
availability, | do not take advantage of any of the services offered.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Fitness facility for the civilian with programs offering personal trainers etc. A ficility not used by Soldiers for their fithess needs.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

None
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘Many things in the Darmstadt Community are not promoted well at all. ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

(1) Advertise, advertise, advertise events. So many times | don't hear about events and neither do many people around me.

(2) When a new facility opens, ensure the equipment and staff are in place and that it runs smoothly. Example is Wingers. | have yet to be
there when | have been served in a reasonable time frame and each time someone in the group has had a error in the food order brought to
them. | would enjoy going to Wingers to eat some American type food, but can't see any advantage to Wingers instead of going to one of the
many German restaurants that care to give the service and quality you want when you eat out. Wingers is not a first in this occuring, just one
in many that Darmstadt has allowed to fail due to bad management or simply not caring.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| believe people would take more advantage in trips if flights were involved. Ryan Air is cheap and only a couple of hours away.

Also, any Golf facility closer to here would be a definite plus. Maybe figuring something out with a local darmstadt course. Or a Golf simulator
or Driving range.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

There needs to be a lot more things happening at our clubs. Since 9 11 happened they made a bad call to close all the clubs in Darmstadt. If
they cloesd the old Rainbow to be renovated they shold have left at least the Darmstadter club or the Rod & Gun club open until the Escape
club could be reopened. They reason they should have left one of the clubs opened in my opion is because since they closed all the clubs on
post they forced the people to go off post and take a chance in getting hurt, spending money off post and in one cash someone lost there life.
And last but not least they should not have changed the name of the Rainbow Club. Everyone was wanting to make it a family atmosphere but

they forgot about the soldiers and adults and left them with only the bowling to go to. And with that you have adult using bad words while kids
are in the bowling center.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘No equipment available at our location

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

The club should do more to get other people within and outside of this area to attend the club. Since saturday is know to be Soul/R&B/HipHop
music. The club needs to draw in more people who also enjoy the music and service.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR  Stars & Stripes

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

More attendance would occure if the bowling facilities and workers were as nice as those employed @ Hanau's . Their pricing is better; less
hassles; and their rates do not fluctuate as extreme as the 233rd's.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘I don't buy bowling equipment

Bowl Least Prefer ‘I don't buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘Community Updates

Music |

Golf Least Prefer ‘Have never used another.

|

|

Golf Most Prefer ‘ ‘
|

|

Bowl Most Prefer ‘Never purchased bowling equipment.

Bowl Least Prefer ‘Never purchase bowling equipment. ‘

Child Care Prog | |

ACS Concerns | |

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Woman's Bowling League or some type of bowling competition for children (teenage) after school and during the summer months.

Also it may benefit to have a Boxing ring set up (under supervision of trainers) for the young soldiers who need to vent off steam or stress.
Many of them need to release by physical contact and this would be a more safe way to do this. It could also be a way of discipline that
commanders could use when they get out of line by fighting off duty. Competitions could also be set up that could draw crowds.

Young soldiers need a place to play and drink safely in their off duty hours. If there was a club onbase or close to the base where they could
go and have a good time, they wouldn't have to go downtown to local bars/clubs that are on the USAREUR Barred List. This also may cut
down on DUIs for those who drink and drive. Querying the younger soldiers in the barracks on what they would like the club(s) to have so they
would go, would be a good start to see how to get them to attend. It is a shame when a soldier loses his life while in the barracks, due to drugs
or whatever the reason is. Having a place to go that they feel is their own may help.

There are many abandoned privately owned vehicles in Darmstadt. These vehicles are usually turned over the the German authorities. It
would greatly benefit MWR if the vehicles could be sold, using open bid process, for community personnel (military/civilian) and the proceeds to
go MWR for the community. Inquiring into this can benefit the whole community.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| don't like to go to the Bowling Center because you come back smelling of cigarettes.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Comment: Glad to see the new workout equipment at CFK -- there is a need for more equipment for the classes and more room for the
aerobics/yogo/spinning classes there. More tour trips via airlines in lieu of buses. Better ski/bike, etc equipment at Outdoor rec.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| fall under the 66th MI group and use their Athletic Fields, but | use the Dexheim and Wiesbaden communities (104 ASG) more often.
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Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Swimming Facility

Bowling Pro Shop

Improved food selection at the Bowling Center
On-post camping area
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Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see the bowling center be a smoke free environment. Smokers in the casino gambling enclave and at the entrance introduce
smoke to the non-smoking areas.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
ACS Concerns ‘

Overall Comment

More live entertainment at the Escape. Other than that it's a dead club.
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Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘I don't buy bowling equipment

Bowl Least Prefer ‘I don't buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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Patron Group ‘CiVi“an ‘

Hear About MWR ‘occassionally -Radio

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR  BOSS

Music ‘

Golf Least Prefer ‘

|
|
Golf Most Prefer ‘ ‘
|
Bowl Most Prefer | rent equipment |

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Why are most of the ACS Employee's African American's? ‘

Overall Comment
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Patron Group ‘CiVi“an ‘

Hear About MWR |

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| can not say enough good things about the child development center. My children have ben happy there for over two years. the facility is top
rate as are the staff. It is a wonderful nurturing environment & my children & the community are better for it.

Thursday, October 13, 2005 Page 189 of 7281



C A _L l B E R Comments By Installation and Patron Group
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Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Least Prefer

| |
| |
Golf Most Prefer ‘ ‘
| |
| |

Bowl Most Prefer

Bowl Least Prefer ~ Only rent items |

Child Care Prog | |

ACS Concerns | |

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Not so much the activities as the conditions being made available at the gaming places (Escape Club and Bowling Center). Wit the DoD
promoting Wellness, it is aparent that people frequenting these two establishments smoke more than other smokers not participating. While
sitting there playing the slots, there is little else they do than smoke. there is also inadequate facilities for non-smokers. I'm sorry, but | have
no sympathy for those that choose to smoke and | am a believer in banning smoking in ALL facilities. You go into the Bowling Center on a

Friday afternoon/Evening and you can't even get into the smoking area, as everyone that smokes is in there, regardless of if they are playig
slots.

For the Wellness of everyone, smoking should be baned in all Army Facilities.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘Iack of childcare (for AFTB, etc.) ‘

Overall Comment
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

My only comment is about the nazty Food that MWR have on this post.
The food is nazty.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Wasn't sure what to select as my current status, as | am a military spouse plus a civilian employee.

Used 09175 as my zip code, my CMR, hope that was correct.

Wasn't really sure, in questions 20-22, what off-post vs. on-post meant, but after that, | think | understood.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns Don't trust |

Overall Comment

Easier access to activities would be better. Employee's who actually care would be a big help. For the price, off post activities are a better
deal.
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installationld ‘ 4‘ ‘233rd BSB - Darmstadt ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Do not purchase equipment

Bowl Least Prefer ‘Do not purchase equipment ‘

Child Care Prog | |

ACS Concerns | |

Overall Comment
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